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Travis Dealer Services Back Office: 
 
If you’re not able to log into the Travis Dealer Back Office follow the instructions below 
to configure Advanced Privacy Settings. 
 
Check the following Internet Explorer settings. You will need to have Cookies handling 
enabled for navigating the Travis Dealer Back Office website. Follow the instructions 
below. 
 

 
 
 
 

Click on the “Tools” menu for the 
drop-down list of options. 

Select “Internet Options”  
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After the Internet Options dialog box opens, select the Privacy tab at the top, then click 
the Advanced button…  
 
 

 
 

Select the tab “Privacy”  

Click the “Advanced” button 
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Once the Advanced Privacy Settings dialog box opens, check the box next to Override 
automatic cookie handling. Also select the following settings: Third-party Cookies 
and Always allow session cookies. Then click the OK button to exit this dialog box. 
 

 
 

Check this box next to “Override 
automatic cookie handling”. 

Also check these radial button and 
check box before clicking “OK” 
button. 
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Now you will be back at the Internet Options dialog box. Click on the Sites… button. 
This will bring up the Per Site Privacy Actions dialog box.  
 

 

Click the “Sites...” button. 
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In the Per Site Privacy Actions dialog box, add the Travis Dealer Back Office website 
by typing “www.travisdealer.com” into the Address of Web site text box, and then 
click on the Allow button. Once the Travis Dealer Back Office web site has been added 
you can click the OK button to exit this dialog box. 
 

 
 
Now, close all the dialog boxes and log into the Travis Dealer Back Office with your 
User ID and Password. 

After entering 
www.travisdealer.com, click the 
Allow button. 


